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AAHS-ZA 7 May 2012

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Removal of All Department of Defense (DoD) Contractors as Passport
Acceptance Agents

1. Reference 22 Code of Federal Regulations (CFR), Part 51 (Passports), current as of
1 April 2012.

2. By the end of fiscal year 2012, all DoD contractors working as passport acceptance
agents must be removed from passport acceptance duties. Under no circumstances
will a contractor be assigned as a passport acceptance agent.

3. 22 CFR 51.22(c) lists qualifications required for the Department of State to designate
a person to serve as a passport acceptance agent, stating that the person must be a
“permanent employee, excluding ad hoc, contractual, and volunteer employees.” No
exceptions will be granted.

4. The Department of State and DoD will no longer train contractors as passport
acceptance agents. All contractors serving as passport acceptance agents must be
removed from these duties and replaced by DoD civilian or military personnel by the
end of fiscal year 2012. The Department of State and the DoD will train the
replacement civilian and military personnel.

5. The point of contact for this memorandum is Mr. Roger D. Combs, Deputy Director,
Headquarters, Department of the Army, Logistics Services Washington Directorate,
703-545-1163 or roger.d.combs.civ@ mail.mil.

STEVEN J. ANN

Executive Director
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