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7 November 2014
Passport Acceptance Agents,   

Please be advised that we have finally locked in the dates for the Travel Services Division’s (TSD) quarterly VTCs. This quarter, they are being held on 18 November and 20 November 2014.   

As with the last round of VTCs we conducted, the intent is to provide all DoD Passport Agents in the field an opportunity to not only "put a face with the name" of key members TSD’s staff, but to give Passport Agents a unique opportunity to ask questions and address recurring issues that they have come across when processing passports and visas through our office.  Each session will last approximately one hour.

What: VTC for DoD Passport Agents

Who is Invited: All DoD Passport Agents (facility managers optional)

When:

18 November 2014  @ 0900 / 1300 / 1500

20 November 2014  @ 0900 / 1300 / 1500

PLEASE READ INSTRUCTIONS CAREFULLY before contacting me with questions on how to sign up.

Also attached is the ITA UVTC Bridge Reservation Form that you will need to fill out and return to us NLT COB on Wednesday, 12 November 2014 (if you will be participating).

Request that when you return the ITA UVTC Bridge Reservation Form you also submit questions/topics that you would like addressed during your assigned session so that we can compile and select the most prevalent/recurring questions and topics in advance.

Thank you! We look forward to seeing you all at one of the scheduled VTC's listed above.

///////PLEASE NOTE///////

All addresses for this message were compiled from The State Dept list of Active Military Acceptance Facilities and Agents.  

If you know of an agent and/or facility who did NOT receive this message, it is a direct result of an invalid email address submitted to the State Department by you or your facility.  

With that said, request you forward this invitation accordingly to all known agents who did not receive it so that they can decide whether or not they would like to join us for the VTCs.  

The point of contact for this action is Mark Villarreal at mark.a.villarreal2.civ@mail.mil.  Please RSVP to Mr. Villarreal NLT COB on 12 November 2014 and be sure to include the Bridge Reservation Form and any questions/topics you would like to address during your session.

Very Respectfully, 

Travel Services Division 

DoD Passport and Visa Office

Logistics Services Washington
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